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RAC ‘virtual meeting’ guidelines and expectations

 Upon logging into the meeting List your full name and what 
company you are with in the participant details.

 To minimize bandwidth issues, we recommend using audio 
only by turning off your camera once Zoom has started.

 Keep your microphone muted unless speaking.
 Please hold questions until the Q&A period for each 

topic/speaker (questions can also be submitted through the 
chat feature).

 Use the ‘raise hand’ feature when you have a question or 
comment, and wait for a moderator to recognize you before 
speaking.

 Unmute, lower your hand, state your name, and speak 
slowly. Using a headset produces the best audio quality.

We ask for your patience and understanding as we work through any technical issues that 
might occur. Thank you.
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Welcome and Introductions Jessica Nau
Program Manager 
for Retrospective Rating
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RAC Committee members

 Lauren Gubbe,  Associated General Contractors
 Victoria Montrose, Washington Hospitality Association
 Tim Lundin,  Archbright
 Maria McClain,  Association of Washington Business
 Rose Gundersen, Washington Retail Association
 Luis Sanchez,  Grant County Public Utility District No. 2
 Tom Walrath, Jr,  T. E. Walrath Trucking, Inc.
 John Cichosz,  DJ’s Electrical
 Jessica Nau,  Department of Labor & Industries (Chair)
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Agenda
Topics and presenters for the day:

 Welcome & Introductions Jessica Nau

 Insurance Services Update Brenda Heilman

 Safety Topic Anthony Felice

 Application Programing Interface (API) Matthew Carrithers

 Stay at Work Michelle O’Brien

 Provider Incentive Program Aaron Hoffman

 Break

 RAC Workgroup Updates Tim Lundin, Victoria Montrose, Maria McClain

 Retro Updates Jessica Nau, Leslie Qunell

 Trends Affecting Retro Joshua Ligosky
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Insurance Services Update Brenda Heilman
Deputy Assistant Director 
for Insurance Services
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Safety Topic Anthony Felice
Safety & Health Specialist 
for Internal Safety & Health



L&I is Here to Help!
Here are some handy and useful free 
services and resources from L&I to assist 
Retro members and all other businesses 
in Washington.
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Hello Retro Advisory Committee Members

I was once a Safety Manager at a 
commercial painting company here in 
Washington, and I wish I would have 
known about all of the great free 
services and resources that are 
available from the Washington state 
department of Labor & Industries. 

It would have made my job easier!

Safety Manager

If only there 
were some 
great free 

services and 
resources from 

L&I…
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Free Services & Resources
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https://lni.wa.gov/

Now, let’s take a 
quick guided tour 
around the L&I 
website. We will 
start at Safety & 
Health
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 Getting Started with Safety

 Create a Safety & Health Program

 Workplace Injuries & Fatalities

 Request Consultation

 Sprains & Strains

 Seasonal Safety

Preventing Injuries & Illness
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Safety Training Materials

 Safety Videos

 Online Safety Training

 Workshops & Events

 Safety Posters & Publications

 Training Kits

 Toolbox Talks
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Questions/Comments/Concerns?
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Application Programming 
Interface (API) Update

Matthew Carrithers
Technology Program Manager 
for Insurance Services
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API Update

Recap of last update
 Data Access Agreement in development – lots of complexities

Why has this taken so long?
 Pandemic pause
 Balancing risk management /administration in Data Access Agreement

Beta release!
 Limited Beta release start date
 Intent of Beta

Next steps.
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Stay at Work Michelle O’Brien
Employer Class Services Program Manager
for Insurance Services
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Questions please contact:

Lori Butterfield, WSAW Supervisor
 at 360-902-4692 or stayatwork@lni.wa.gov 

Sandee Mills, Outreach Supervisor

 at 360-902-4915 or stayatwork@lni.wa.gov 
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Provider Incentive Program Aaron Hoffman
Medical Program Specialist 2 
for Insurance Services
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Introduction to Occupational Health Best 
Practice Programs:

Provider Incentives Pilots

Team: Jason Fodeman, MD, Noha Gindy, MBA, Aaron Hoffman, MBA
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Make aware. How we are helping workers heal and return to work

Inform. How our Best Practice Programs benefit the employer. Provide more 
information about upcoming pilots

Engage. Provide an opportunity for employers to provide their feedback on these pilots

Today’s presentation

Slide 21
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Two approaches 
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Workers’ compensation reality

Slide 23

8% of claims  
account for 
85% of cost
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Best practice innovations

Slide 24

L&I Provider Best 
Practice Programs

L&I Operational 
Innovations

L&I Community 
Collaboration
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 How?
 Partnerships with health care systems and providers

 What does this do?
 Help providers with workers’ compensation care
 Increase the number of best practice providers
 Increase best practice care for workers

 Why?
 Reduce long term disability among workers
 Expand access to innovation 
 Reduce your business costs in the long term

Best practice programs

Slide 25
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What we do gets results!

Slide 26

 Long term disability is down 18.9% since 2012 
(defined as a share that received a time-loss payment in the 12 months post 
injury).

 Fewer claims needing pension



Washington State Department of Labor & Industries – Retro Advisory Committee 27

9/29/2022

Working together to keep Washington working

Slide 27

R T W



Washington State Department of Labor & Industries – Retro Advisory Committee 28

9/29/2022

Program Name Details

Centers of Occupational Health & Education (COHE) • Primary Occupational health best practices: the 5BPs ROA, 
APF, Employer/Provider Communication, barriers to 
recovery, and prescribing

• Attending providers
• Is involved early the in claim process to get it started on the 

right path

Provider Recognition Program (PRP) • Primary Occupational health best practices:  the 5BPs ROA, 
APF, Employer/Provider Communication, barriers to 
recovery, and prescribing

• Attending providers
• Life of the claim

Surgical Quality Care Program (SQCP) • Surgical occupational health best practices: timely referral, 
timely surgery, pre/post release-to-work expectations

• Muscular-skeletal surgical providers 
• Surgical referral period

Best Practice Programs
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 Faster claim adjudication and treatment.  Less time away from work
Better documentation of a worker’s restrictions
Documented worker capacities and restrictions so that employers can find modified 

duty roles
Better understanding of the workers’ treatment plan and the employer can ask 

questions
 Early identification of workers with barriers to recovery
Workers get appropriate pain treatment within addiction or impairment

Best practice program improvements

Slide 29
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Coordination between the provider, worker, and employer
 Timely surgical referrals and assessments
 Faster surgical assessment, treatment, and recovery
Documentation/coordination between the surgeon and the physical therapist
More timely utilization review 
 Provider better understanding medical guidelines
 Ensuring that workers don’t fall through the cracks
 Provider data electronically that claims managers can quickly respond to and can 

shorten treatment
 Faster treatment and better outcomes

Best practice program improvements (continued)

Slide 30
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Research

(2019)

Validation and 
Development

(2019-2020)

Pilot & 
Refinement

(2021-2022)
Program

Incentives pilot background

Slide 31
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Program specific evaluation:
1. Measure the number of new providers in best practices
2. Measure how many providers increase their adoption of best practices 
3. Measure how close the pilot spending matches the forecast spending
4. Survey providers and health services coordinators to assess if they understand 

the incentives and the role of incentives in their decision making
5. Measure areas of possible unintended consequences (ex: how often providers 

transfer workers within their practice)
6. Qualitative feedback from providers, employers, and workers

Pilot evaluation

Slide 32
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 Contacting State Fund employers/representatives during the pilot on a weekly 
basis 
 Include Retro employer claims?
 Create claim list and email it to the Retro group?

Employer communication – Feedback Requested

Slide 33
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 Communicating with employers:
 Website materials: www.Lni.wa.gov/ProviderIncentives 
 Phone calls for pilot employers
 Through employer committees and organizations

 Contact Information:
Noha Gindy Dr. Jason Fodeman Aaron Hoffman
Noha.Gindy@Lni.wa.gov Jason.Fodeman@Lni.wa.gov Aaron.Hoffman@Lni.wa.gov
(360) 902-6564 (360) 902-5511 (360) 902-6802

We need you!

Slide 34
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Slide 35
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BREAK …
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RAC Workgroups
Tim Lundin
Archbright

Victoria Montrose
WA Hospitality 

Maria McClain
Association of WA Business
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Account Balance Workgroup

Victoria Montrose – WA Hospitality Alicia Milani – L&I Retro Program, Lead

Julie Osterberg – Employer Resources NW Rose Gundersen – WA Retail Association

Greg Kabacy – Aspire Consulting Mary DenBoer – Refresh LLC

Cindy Kropp – PITB Ida Haynes – L&I Employer Services

Sheri Call – WA Trucking Associations Susan Rusch-Barnett – L&I Collections

Jason Anderson – PABCO Roofing
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Account Balance Workgroup
Victoria Montrose- Washington Hospitality

Goal:

Our goal is to evaluate the policy and bring forward ideas to executive management 
at the department so that participants can enjoy the benefits of the Retro Program 
without interruption.
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RAC Rule Workgroup

Tim Lundin – Archbright, RAC Lead Mike Williams – L&I Retro Program, Lead

Lauren Gubbe – Associated General 
Contractors, RAC Co-Lead

Brian Ducey- SMART Association

Kris Johnson – Building Industry 
Association of WA
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RAC Rule Workgroup
Tim Lundin – Archbright

Goal: 

To review the current rule language regarding common ownership that requires all 
similar sub accounts to be enrolled, propose recommended changes to the language 
and partner with the department to implement changes if needed.
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Business & Industry Category Guide Workgroup

Maria McClain – Association of WA Business Rachelle Bohler – L&I Retro Program, Lead

Kris Johnson – Building Industry Association Shannon Elliott – Archbright

Dan Beaty – Vigilant Curran Bower – Employer Resources NW

Richard Clyne – WA State Farm Bureau
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Business & Industry Category Guide Workgroup
Maria McClain – Association of WA Business

Goal:

Review the current and previous category guides and make the necessary 
improvements and updates based on the Retro community’s feedback.
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RAC Workgroups

Do you want to get involved?  Please reach out to the workgroup you are 
most interested in.

Workgroup Lead

Account Balance Workgroup Victoria Montrose, victoriam@wahospitality.org

RAC Rulemaking Workgroup Tim Lundin,  tlundin@archbright.com

Business & Industry Category Guide Index 
Workgroup Maria McClain, mariam@forterra-inc.com

Or send your interest to the Retro Inbox: Retro@Lni.wa.gov
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Operational Updates Jessica Nau
Program Manager
for Retrospective Rating
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Staffing Updates

Dan is permanent with the 
team as an Enrollment 
Coordinator!

Hiring the 4th FIC 
 Recruitment will open in the 

next couple of weeks.

Hired Operations Manager
 Tyler Langford!
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Meet Tyler Langford
Operations Manager

Comes to us from the Office of Strategy and Performance (OSP).
Managing the daily operations of Retro.

 Including:
 Supervising the Enrollment Coordinators
 Rulemaking
 Contract Management
 All RAC related duties

Has an 11 month old daughter named Avery.
Enjoys wrestling (Not WWE) and dad jokes.
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Rulemaking Status Update Leslie Qunell
Financial Incentive Coordinator 
for Retrospective Rating
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Insurance Table Study
Why are we doing it?

When the Retrospective Rating Rules were updated, one of the changes made to 
Washington Administrative Code (WAC) 296-17B-010 was a requirement to study the 
Insurance Tables periodically.

The purpose of the Insurance Tables study is to meet this requirement and to ensure that the 
results are consistent with the expectation of improved fairness in the distribution of the 
retrospective rating adjustments (refunds/assessments) among participants.

Based on the outcome of this study, it may be determined that changes to the Insurance 
Tables are required and/or beneficial to ensure fairness in the distribution of the 
retrospective rating adjustments (refunds/assessments) among participants.
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September October November December May 2023 July 2023

Tentative Timeline

Contractor 
Finishes study of 

Risk Classes &
Hazard groups

Dept completes 
draft of 

insurance tables

Dept completes 
testing 

scenarios for 
new tables

* File CR-102

Actuarial Work Rulemaking Process

Contractor 
Completes 
review of 
tables & 
testing

* Hold public 
hearings

Contractor 
Provides final 

report & update 
to RAC

* Rules are 
adopted

* Rules 
become 
effective

* (Tentative) subject to change
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Completed Items 
As of 8/16/2022
 April

 CR-101 Filed
 Request For Proposal (RFP) Issued

May
 Proposals for bids due
 Proposal reviews
 Internal selection of apparent 

successful bidder
 Contract negotiations

 June
 Department finished preliminary 

selection of hazard group/risk 
classification

 Contract Start Date

 August
 Contractor began review of 

hazard group/ risk classification
 September

 Contractor finished review of 
hazard group and risk 
classification assignments

 Department finished risk 
classification & rate analysis
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Next Steps

Oliver Wyman to review frequency and severities.

Begin reviewing the Insurance Tables.

The department will develop testing scenarios for the new tables.
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Program Trends Jessica Nau
Program Manager
for Retrospective Rating
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State of Retro
Based on 2021 calendar year

Groups

# of Groups # of Enrolled Accounts Standard Premium

42 12,482 $621 Million
% of SF % of SF
6.55% 31.40%

Individuals

# of Individuals # of Enrolled Accounts Standard Premium

73 131 $18 Million
% of SF % of SF
0.07% 0.94%
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Individual Enrollment
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July CY Enrollment
Actual

5/13/2022 
Missing & 

Similar Subs

6/8/2022
Estimated 

2nd run 
missing & 

similar subs

6/01/2022 
Group 

Applications 
Due

6/15/2022 
Individual & 

Member 
Applications 

Due

6/30/2022 
Member 

Withdrawals 
Due

7/1/2022 
Activation 

Date

8/19/2022 
Completed

9/30/2022 
Estimated 

Completion 
Date
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October CY Enrollment 

8/8/2022 

Missing & Similar 
Subs

9/8/2022 2nd

run missing & 
similar subs

9/1/2022 
Group Apps 

Due

9/15/2022 
Individual & 

Member Apps 
Due

9/30/2022 
Withdrawals 

Due

10/1/2022

Activation

11/30/2022 
Estimated 

Completion

Estimate
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Enrollment Outside Of Enrollment 
As of 8/16/2022

April
 23 applications received
 All 23 applications were completed timely within 30 days.

May
 9 applications received
 All 5 applications were completed timely within 30 days.

June
 50 applications received
 All 50 applications were completed timely within 30 days
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Enrollment Outside Of Enrollment
As of 8/16/2022

July
 17 applications received
 All 17 were completed timely within 30 days.

August
 12 applications received so far
 All 12 have been completed timely within 30 days.
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July CY Adjustment Protest
As of 8/29/2022

Adjustment orders ran
 April 29, 2022

Last date to submit protests 
 June 28, 2022
 175 Claims were protested

90 day Completion date
September 26, 2022
Completed September 1, 2022
64 Grant, 55 Denied, 56 pends

Total Refunded
$5,994,162
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October CY Adjustment Protest
As of 9/12/2022

Adjustment Orders Ran
 July 29th 2022

Last date to submit protests 
 September 27th 2022

90 day Completion date
 December 26th 2022

1 claim protested so far
 Granted & Refunded $33,748
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Thank you!

Jessica Nau, Retro Program Manager
Jessica.Nau@Lni.wa.gov
Retro@Lni.wa.gov
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Trends affecting Retro Firms as 
of 6/30/22

Joshua Ligosky
Actuary 3
for Financial Management
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Agenda

 Safety and Claim frequency trends
 Time-loss duration trends
 Stay at Work and KOS trends
 12 month active time-loss trends
 TPD pension frequency trends
 Experience factor trends

*Note: Non-retro categories excludes:
 Horse racing classes
 Preferred worker class 7204
 Claims to unassigned employers 
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Retro averaged 53% lower Fatality claim frequency
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2022
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% 
Difference

Best overall safety trend during the coverage period:
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Next best Safety Trend:
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% 
Difference

Retro had $813 Million of average manual standard premiums during 2018 - 2021
which was 38% OVERALL.
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 Average days per lost-time claim 
 by Payment Quarter

 Partial days included for LEP claims

 Ultimate KOS claims counted as lost-time

 Trends are strongly influenced by
 Startup of Stay at Work program (2011 reform)
 Increase usage of KOS

Non-COVID-19 Time-loss Duration Trends
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*Note that Retro firms receive SAW reimbursements on top of Retro refunds

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

2013 2014 2015 2016 2017 2018 2019 2020 2021

OVERALL
Stay_at_Work as % of Lost-time Claims

Accident Year

Retro usage 3.6 times larger than non-Retro usage since 2012

Note: Even though compared
to lost-time claims, 

SAW claims may be
Medical only.

Retro usage of SAW is 360% more than non-Retro
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Retro KOS usage is now up to the level of Retro SAW usage
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OVERALL: Retro has averaged a (25)% lower TPD claim frequency AYs 2010-2016
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Average $676 million Accident, Medical Aid, + SAW premium  2018 - 2021 at 2022 rate levels 
35% Market Share

Lower experience factors for Retro firms during the coverage period:

Result of prior 3 year good
safety cultures and return to
work efforts Retro workers
and employers pay lower
premiums up-front
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Appendix
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RAC meetings 2022 schedule:

February 10th, 2022 at 9:30am - 12:00pm

May 19th, 2022 at 9:30am - 12:00pm

September 29th, 2022 at 9:30am - 12:00pm 

December 1st, 2022 at 9:30am - 12:00pm 
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Appendix: Retro 
Claim Trends by Industry
as of 6/30/22

Joshua Ligosky
Actuary 3
for Financial Services
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Retro had $238 Million of average manual standard premiums during 2018 - 2021
which was 49% of this industry.
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Retro had $75 Million of average manual standard premiums during 2018 - 2021
which was 56% of this industry.
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Retro had $117 Million of average manual standard premiums during 2018 - 2021
which was 37% of this industry.
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Retro had $58 Million of average manual standard premiums during 2018 - 2021
which was 27% of this industry.
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Retro had $45 Million of average manual standard premiums during 2018 - 2021
which was 37% of this industry.
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Retro had $37 Million of average manual standard premiums during 2018 - 2021
which was 56% of this industry.
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Retro had $38 Million of average manual standard premiums during 2018 - 2021
which was 48% of  this industry.
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Retro had $34 Million of average manual standard premiums during 2018 - 2021
which was 13% of this industry.



Washington State Department of Labor & Industries – Retro Advisory Committee 91

9/29/2022

(40%)

(30%)

(20%)

(10%)

%

10%

20%

30%

40%

50%

60%

0.0

2.5

5.0

7.5

10.0

12.5

15.0

17.5

20.0

22.5

25.0

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Stores
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2022 rate levels and Experience Factor = 1.0

Accident Year

% Difference
% 

Difference

Counts
per 
$M of 
premiums
at 2022
base rates

Retro had $29 Million of average manual standard premiums during 2018 - 2021
which was 35% of this industry.
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Retro had $23 Million of average manual standard premiums during 2018 - 2021
which was 32% of this industry.
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Retro had $32 Million of average manual standard premiums during 2018 - 2021
which was 51% of this industry.
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ALL CLASSIFICATIONS 813 M (11%) (14%) (13%) (18%) (17%) (14%) (12%) (17%) (18%) (18%) (20%) (20%) 43.1% 42.3% 37.7%

BUILDING CONSTRUCTION AND TRADES 238.2 M (25%) (32%) (29%) (38%) (35%) (28%) (28%) (27%) (29%) (26%) (27%) (21%) 51.8% 50.5% 49.5%

MISCELLANEOUS SERVICES 117.0 M 5% 3% 5% 1% 6% 9% (5%) 9% 17% 16% 18% 18% 40.2% 42.1% 36.9%

GOVERNMENT AND SCHOOLS 34.2 M (14%) (14%) (18%) (12%) (15%) (18%) (18%) (20%) (21%) (28%) (28%) (25%) 18.1% 15.6% 13.3%

TRANSPORTATION AND WAREHOUSING 58.3 M (4%) (19%) (3%) (22%) (17%) (19%) (%) (39%) (37%) (32%) (48%) (33%) 37.9% 34.6% 27.3%

MISCELLANEOUS CONSTRUCTION AND MINING 75.2 M (7%) (35%) (33%) (37%) (31%) (21%) (21%) (22%) (19%) (32%) (16%) (27%) 59.4% 57.2% 55.6%

MISC. PROFESSIONAL AND CLERICAL 16.6 M (6%) (7%) (24%) (7%) (20%) (22%) (24%) (%) (11%) (21%) (12%) (1%) 23.2% 22.7% 17.8%

AGRICULTURE 45.2 M (9%) (13%) (17%) (24%) (27%) (17%) (17%) (14%) (16%) 12% (9%) (25%) 60.7% 57.8% 37.4%

STORES 29.4 M (12%) (1%) (2%) (15%) (15%) (14%) (4%) 4% (2%) (13%) 3% (11%) 40.1% 39.1% 34.7%

HEALTH CARE 22.5 M 28% 81% 53% 48% 31% 34% 51% 20% 4% 28% 17% 16% 34.1% 34.2% 31.6%

METAL AND MACHINERY MANUFACTURING 36.5 M (19%) (25%) (21%) (23%) (6%) (20%) (15%) (22%) (23%) (15%) (26%) (17%) 61.1% 57.8% 55.8%

FOREST PRODUCTS 31.6 M (6%) % (11%) 6% (18%) 11% (11%) 4% (14%) (1%) (11%) 1% 47.6% 51.9% 50.6%

DEALERS AND WHOLESALERS 29.1 M (8%) (13%) (6%) (7%) (10%) (8%) (9%) (7%) (25%) (14%) (20%) (%) 46.3% 44.6% 38.9%

FOOD PROCESSING AND MANUFACTURING 37.5 M (14%) (15%) (32%) (31%) (33%) (27%) (26%) (30%) (23%) (27%) (16%) (1%) 70.1% 63.0% 48.0%

MISCELLANEOUS MANUFACTURING 26.1 M (3%) (26%) (5%) (21%) (23%) (11%) (13%) (19%) (24%) (10%) (27%) (6%) 60.5% 59.0% 52.2%

TEMPORARY HELP 11.9 M (11%) (20%) (12%) (15%) (24%) (14%) (15%) (21%) (14%) (45%) (20%) (22%) 40.4% 32.1% 30.3%

UTILITIES AND COMMUNICATIONS 3.7 M 22% 18% 4% 8% 26% (4%) (3%) (12%) (23%) (25%) (15%) (28%) 27.3% 30.9% 29.2%

Compensable Claim Frequency  % Difference:  Retro/NonRetro -1
2018-2021 Includes KOS claims
Average Retro Market Share

Retro 
Manual 

Premiums 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Last 
Four 
years

Middle 
Four 
years

Recent 
Four 
years
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Retro
Non-COVID-19 
Time-loss Duration Trends 
by Industry
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Building Construction & Trades: 
Retro has recently averaged 54% lower Time-loss duration
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Miscellaneous Services: 
Retro has recently averaged 54% lower Time-loss duration
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Miscellaneous Construction: 
Retro has recently averaged 51% lower Time-loss duration
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9/29/2022Transportation & Warehousing: 
Retro has recently averaged 43% lower Time-loss duration
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Metal & Machinery Manufacturing: 
Retro has recently averaged 38% lower Time-loss duration
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Agriculture: 
Time-loss duration has  been increasing for 3 years.
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Food Processing and Manufacturing: 
Time-loss duration has increased recently
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Government & Schools:   Duration has recently increased.
Retro has recently averaged 18% lower Time-loss duration
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Stores: Non-Retro duration has recently increased
Retro has recently averaged 49% lower Time-loss duration
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Health Care: Non-Retro duration has recently increased
Retro has recently averaged 62% lower Time-loss duration
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Utilities & Communication: 
Non-Retro duration has recently increased Retro has recently averaged 44% lower Time-loss duration
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Non-COVID-19 Time-loss Duration Comparison By Industry:  
Last four quarters

Comparison (R-NR)/NR
Agriculture
Building Construction
Dealers and Wholesalers
Food Processing and Manufacturing
Forest Products
Government
Health Care
Metal and Machinery Manufacturing
Misc. Professional and Clerical
Miscellaneous Construction
Miscellaneous Manufacturing
Miscellaneous Services
Schools
Stores
Temporary Help
Trades
Transportation and Warehousing
Utilities and Communications
ALL

2021Q3 2021Q4 2022Q1 2022Q2
4 Quarter 
Average

Retro 
Duration

nonRetro 
Duration

-25% -30% -21% -14% -23% 225 291
-56% -58% -57% -58% -57% 174 408
-39% -45% -35% -45% -41% 148 251
-22% -21% -19% -24% -21% 206 261
-45% -54% -54% -53% -52% 151 312
-24% -30% -22% -7% -21% 177 224
-64% -64% -60% -59% -62% 118 308
-30% -39% -39% -43% -38% 159 257
-37% -40% -35% -38% -38% 141 226
-52% -52% -52% -50% -51% 181 373
-40% -42% -43% -44% -42% 164 285
-46% -45% -50% -50% -48% 140 268
-25% -30% -11% -13% -20% 136 170
-49% -54% -48% -46% -49% 120 236
-54% -46% -40% -40% -45% 134 243
-47% -51% -53% -51% -50% 165 333
-38% -44% -46% -42% -43% 154 268
-63% -65% -65% 17% -44% 108 200
-40% -43% -42% -41% -42% 159 273
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Retro
Experience Rating Trends
by Industry
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ALL CLASSIFICATIONS 676 M -9% -8% -8% -9% -10% -11% -11% -10% -11% -11% -12% -14%

BUILDING CONSTRUCTION AND TRADES 185.9 M -11% -11% -12% -13% -14% -15% -15% -16% -16% -15% -16% -16%

MISCELLANEOUS SERVICES 103.5 M -4% -3% -3% -3% -5% -6% -7% -6% -5% -5% -5% -6%

GOVERNMENT AND SCHOOLS 30.3 M -4% -5% -4% -5% -8% -9% -7% -4% -6% -9% -12% -13%

TRANSPORTATION AND WAREHOUSING 49.1 M -4% -1% -1% -4% -9% -12% -9% -10% -10% -9% -13% -12%

MISCELLANEOUS CONSTRUCTION AND MINING 59.0 M -11% -11% -12% -12% -10% -13% -13% -14% -13% -14% -14% -14%

MISC. PROFESSIONAL AND CLERICAL 14.0 M -6% -4% -4% -6% -6% -8% -11% -8% -8% -9% -9% -10%

AGRICULTURE 38.9 M -11% -11% -11% -14% -12% -12% -12% -13% -16% -10% -8% -10%

STORES 25.6 M -7% -8% -6% -7% -10% -8% -8% -8% -12% -15% -16% -16%

HEALTH CARE 19.4 M -10% -7% -8% -9% -11% -9% -5% -3% -6% -7% -11% -12%

METAL AND MACHINERY MANUFACTURING 31.6 M -9% -5% -6% -9% -11% -10% -8% -8% -7% -7% -6% -7%

FOREST PRODUCTS 25.7 M -8% -8% -6% -7% -6% -6% -6% -9% -8% -11% -12% -11%

DEALERS AND WHOLESALERS 24.9 M -7% -7% -6% -5% -5% -7% -4% -6% -8% -9% -7% -9%

FOOD PROCESSING AND MANUFACTURING 32.2 M -13% -9% -8% -13% -14% -18% -18% -17% -17% -16% -12% -13%

MISCELLANEOUS MANUFACTURING 23.0 M -7% -4% -4% -6% -5% -7% -6% -7% -7% -6% -8% -8%

TEMPORARY HELP 9.9 M -7% -5% -14% -7% -1% -14% -9% -1% -5% -12% -21% -23%

UTILITIES AND COMMUNICATIONS 3.3 M 2% -4% -5% -9% -7% -12% -6% -7% -7% -9% -9% -14%

Experience Factor  % Difference:  Retro/NonRetro -1
2018-2021
Average Retro Standard

Prem 
iums 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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Premium Hour Trends Bill Vasek
Senior Actuary
for Financial Management
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Annual Review of Loss 
Development Factor Relativities

Bill Vasek
Senior Actuary
for Financial Management
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Loss Development by Claim Type

Relativity approach developed in response to a 1998 JLARC audit 
recommendation
Considers both the changes in cost as claims mature and the likelihood of 

claims switching types (e.g. a  PPD claim becoming a pension)
Implemented beginning in 2005 class rating, 2008 retro enrollments
Updated annually with study performed in June, based on data as of 

March 31
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Annual LDF Relativity Study

Actuarial study tracking how claims have developed over time:
Case incurred costs through 7 years (paid + outstanding estimate)
Change in type of claim
Paid development beyond 7 years
Reflect the time value of money
Separately for Accident and Medical Aid funds
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From the April 2022 Retro adjustments 
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Example Application of New Relativities
Example 1: Med only, 3rd Adjustment, July 2018 
enrollment, case incurred claim cost = $2,000

$2,000 1.4015 0.8602 = $2,411

Relativity is less than 1.0 
because medical only claims 
develop less than other claim 

types



Washington State Department of Labor & Industries – Retro Advisory Committee 167

9/29/2022

Example Application of New Relativities
Example 2: PPD, 3rd Adjustment, July 2018 enrollment, Case incurred 
Accident = $20,000 Medical Aid = $30,000

$20,000 2.2249 1.0004 = $44,516
$30,000 1.4015 1.0488 = $44,094

Total Developed Claim Cost = $88,610
PPD relativities are typically high, because they develop 

more than timeloss claims beyond the final third 
adjustment.
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New LDF Relativities

Claims recognized as severe(TPD medical & PPD) 
have more development than less severe claim types 
(Timeloss & Med only). 

TPD Accident LDF 
is close to 0.947 to 
mainly account for 
discounting to time 
of claim allowance

Misc. AF relativities are capped at 9.000. 

*AF factors are relative to the non-pension claims average LDFs.
MAF factors are relative to the non-fatality claims average LDFs.

Retro Discounted LDF Relativities* ABSOLUTE DEVELOPMENT

TPD Med Only TPD
AdjustmentMAF AF MAF AF MAF AF MAF MAF AF MAF AF
Third 1.2824 1.0004 1.0488 0.9245 0.9495 20.0424 1.1730 0.8602 1.0000 1.0000 0.9476
Second 1.1923 0.9787 1.0488 0.9469 0.9785 31.0447 1.2014 0.8592 1.0000 1.0000 0.9471
First 1.0740 0.9400 1.0208 1.0628 1.0173 46.8326 1.3499 0.9133 1.0000 1.0000 0.9475

PPD Timeloss Misc. Accident Fatalities
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*AF factors are relative to the non-pension claims average LDFs.
MAF factors are relative to the non-fatality claims average LDFs.

TPD, PPD, and Misc. 
Accident relativities have 
mostly decreased.

Time-loss and Med Only 
relativities have increased. 

Misc. Accident AF changes are 
N/A because they are capped. 

% Change from Prior LDF Relativities Change in Absolute Devt.

TPD Med Only TPD
Adjustment MAF AF MAF AF MAF AF MAF MAF AF MAF AF

Third -4.6% 0.0% -0.3% 1.6% 1.9% NA 0.4% 2.1% 0.0% 0.0% 0.0%
Second -2.9% -0.2% -0.7% 0.1% 2.1% NA -0.6% 1.9% 0.0% 0.0% -0.1%

First -1.9% -0.6% -0.7% 0.1% 1.7% NA -2.9% 0.3% 0.0% 0.0% -0.2%

FatalitiesPPD Timeloss Misc. Accident

Prior Retro LDF Relativities* ABSOLUTE LDFs

TPD MedOnly TPD
Adjustment MAF AF MAF AF MAF AF MAF MAF AF MAF AF

Third 1.344 1.000 1.052 0.910 0.932 25.952 1.169 0.842 1.000 1.000 0.947
Second 1.227 0.980 1.056 0.946 0.958 36.505 1.208 0.843 1.000 1.000 0.948

First 1.094 0.945 1.028 1.062 1.000 47.771 1.390 0.910 1.000 1.000 0.949

FatalitiesPPD Timeloss Misc. Accident
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Retrospective Rating:
Performance Adjusted Refunds for October Enrollments as of 
July 2022

Nichole Runnels
Actuarial Analyst
for Financial Management
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Retrospective Rating Goal and Performance Adjusted Refund

 GOAL: Retro and Non-Retro firms pay proportional share of insurance costs

• Goal is met when Retro and Non-Retro firms have Equal overall ratio of Losses 
to Premiums (after refunds)

• Performance Adjusted Refund (PAR) amounts are designed to meet this goal at 
the time of each annual adjustment

• PAR = Targeted sum of  net retrospective refunds less additional assessments  
per enrollment period
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For each of 4 consecutive enrollment quarters leading up to and including October 
enrollment. Example:

4 Quarter Weighted Average

=100% - 31.12% ÷
40.36%

Quarter 4:  Enrollment beginning 10/1/20:

Retro Non-retro
Losses Case Incurred 14,621,991 535,017,767

Standard Premium 46,978,307 1,325,657,821

Loss Ratio 31.12% 40.36%

Percentage Difference 22.88%

Loss Ratio
Retro Standard Percentage

Enrollment Premium Difference
Quarter 1 1/1/2020 110,696,212 24.56%
Quarter 2 4/1/2020 8,746,505 22.06%
Quarter 3 7/1/2020 480,137,317 32.06%
Quarter 4 10/1/2020 46,978,307 22.88%

Total 646,558,341 29.97%

Calculate the % Loss Ratio Difference
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Retro Standard
Enrollment Premium

Quarter 1 1/1/2020 110,661,778
Quarter 2 4/1/2020 8,744,166
Quarter 3 7/1/2020 479,833,610
Quarter 4 10/1/2020 46,310,395

Total 645,549,949
     X X
Performance adjusted refund % 30.61%
     = =
Performance Adjusted Refund $197,610,524

Performance Adjusted Refund
Target Refund % X 4 Quarter Standard Refund
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Hit the PAR target for October 2020 enrollment
Difference

from Target

Target Refund: 197,610,524

If We Tried Q4 PAF = 1.0000
Then the Refund 
Would Have Been

$237,131,309 -$39,520,785

This refund would be too large. We need to use a larger PAF.

Quarter 4 PAF= 1.1063

Retro Current Current
Enrollment PAF Refund

Quarter 1 1/1/2020 1.1063 31,262,523
Quarter 2 4/1/2020 1.1063 1,796,594
Quarter 3 7/1/2020 1.1063 155,810,238
Quarter 4 10/1/2020 1.1063 8,754,548

Using this PAF we obtain 197,623,903 -$13,379

If We Tried Q4 PAF = 1.1064
Then the Refund 
Would Have Been

$197,586,777 $23,747

If We Tried Q4 PAF = 1.1062
Then the Refund 

Would Have Been
$197,661,046 -$50,522

Refunds are calculated per enrollment period using the PAF shown above
for estimation purposes only.

Calculating the October 2020 PAF
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Washington State Department of Labor And Industries
Retrospective Rating

Enrollment Period Beginning:
10/1/2020

First Evaluation

Report Date: 7/21/2022 PAF: 1.1063
Net

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio
Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 9 Firms with Refunds 1,931,556 264,731 14% 83,056 421,675 503,190 1,007,921 923,635 48%
Subtotal - 8 Firms with Assessments 3,747,562 4,687,761 125% 161,144 3,384,345 1,314,232 4,859,721 (1,112,159) (30%)
Subtotal - 17 Individual Firms 5,679,118 4,952,492 87% 244,200 3,806,020 1,817,422 5,867,642 (188,524) (3%)
   Average Firm Size 334,066

501(C) Agencies Trust 8,487,197 5,073,327 60% L 3 72 $550K 0.916 0.00 0.0584 364,949 5,529,926 323,208 6,218,083 2,269,114 27%
Association of WA Business - Facilities 
& Property Management

12,546,793 7,872,699 63% L 6 73 $550K 1.000 0.00 0.0327 539,512 8,581,241 280,933 9,401,686 3,145,107 25%

Association of WA Business - Retail, 
Wholesale, Services

13,860,611 9,202,286 66% L 4 73 $550K 1.000 0.00 0.0212 596,006 10,030,492 213,068 10,839,566 3,021,045 22%

Association of WA Business - 
Hospitality

3,921,417 3,200,495 82% L 3 70 $550K 1.000 0.60 0.0650 168,621 3,488,540 226,626 3,883,787 37,630 1%

Thurston County Chamber of Commerce 814,258 420,210 52% L 3 62 UNLIMITED 0.929 0.60 0.1375 35,013 532,525 73,228 640,766 173,492 21%
Towing & Recovery Association of 
Washington

1,001,001 161,171 16% P 7 63 $500K 0.850 0.40 0.2246 43,043 436,436 224,825 704,304 296,697 30%

Subtotal - Associations 40,631,277 25,930,188 64% 1,747,144 28,599,160 1,341,888 31,688,192 8,943,085 22%

Total Enrollment 46,310,395 30,882,680 67% 1,991,344 32,405,180 3,159,310 37,555,834 8,754,561 19%



Washington State Department of Labor & Industries – Retro Advisory Committee 177

9/29/2022

Washington State Department of Labor And Industries
Retrospective Rating

Enrollment Period Beginning:
10/1/2019

Second Evaluation

Report Date: 7/21/2022 PAF: 1.0892
Net

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio
Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 10 Firms with Refunds 2,339,684 354,806 15% 100,607 476,121 596,431 1,173,159 1,166,525 50%
Subtotal -  8 Firms with Assessments 4,160,053 4,426,398 106% 178,882 3,918,391 1,309,482 5,406,755 (1,246,702) (30%)
Subtotal - 18 Individual Firms 6,499,737 4,781,204 74% 279,489 4,394,512 1,905,913 6,579,914 (80,177) (1%)
   Average Firm Size 361,097

501(C) Agencies Trust 9,234,562 5,972,321 65% L 3 72 $550K 0.916 0.00 0.0584 397,086 6,509,830 380,480 7,287,396 1,947,166 21%
Association of WA Business - Facilities 
& Property Management

11,950,083 8,812,868 74% L 6 73 $500K 1.000 0.00 0.0404 513,854 9,606,026 387,757 10,507,637 1,442,446 12%

Association of WA Business - Retail, 
Wholesale, Services

13,578,116 8,959,176 66% L 4 73 $500K 1.000 0.00 0.0261 583,859 9,765,503 254,509 10,603,871 2,974,245 22%

Association of WA Business - 
Hospitality

4,918,020 3,129,177 64% L 2 71 $500K 1.000 0.00 0.0406 211,475 3,410,803 138,421 3,760,699 1,157,321 24%

Thurston County Chamber of Commerce 879,588 765,141 87% L 3 62 UNLIMITED 0.929 0.60 0.1375 37,822 834,004 114,685 986,511 (106,923) (12%)
Towing & Recovery Association of 
Washington

1,032,225 1,470,983 143% P 7 63 $500K 0.850 0.40 0.2246 44,386 956,356 231,838 1,232,580 (200,355) (19%)

Subtotal - Associations 41,592,594 29,109,666 70% 1,788,482 31,082,522 1,507,690 34,378,694 7,213,900 17%

Total Enrollment 48,092,331 33,890,870 70% 2,067,971 35,477,034 3,413,603 40,958,608 7,133,723 15%
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9/29/2022

Washington State Department of Labor And Industries
Retrospective Rating

Enrollment Period Beginning:
10/1/2018

Third Evaluation

Report Date: 7/21/2022 PAF: 1.1104
Net

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio
Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 9 Firms with Refunds 2,158,655 294,545 14% 92,822 342,347 549,636 984,805 1,173,850 54%
Subtotal - 9 Firms with Assessments 4,334,162 3,996,157 92% 186,369 3,449,848 1,429,518 5,065,735 (731,573) (17%)
Subtotal - 18 Individual Firms 6,492,817 4,290,702 66% 279,191 3,792,195 1,979,154 6,050,540 442,277 7%
   Average Firm Size 360,712

501(C) Agencies Trust 10,410,282 6,162,740 59% L 3 72 $550K 0.925 0.00 0.0554 447,642 6,717,387 372,016 7,537,045 2,873,237 28%
Association of WA Business - Facilities 
& Property Management

13,528,402 8,121,411 60% L 5 73 $500K 1.000 0.00 0.0318 581,721 8,852,338 281,318 9,715,377 3,813,025 28%

Association of WA Business - Retail, 
Wholesale, Services

16,224,987 11,045,849 68% L 4 73 $500K 1.000 0.00 0.0261 697,674 12,039,975 313,786 13,051,435 3,173,552 20%

Association of WA Business - 
Hospitality

6,615,792 4,577,494 69% L 3 71 $500K 1.000 0.00 0.0496 284,479 4,989,468 247,717 5,521,664 1,094,128 17%

Thurston County Chamber of Commerce 1,424,540 1,528,457 107% L 4 65 UNLIMITED 0.837 0.20 0.2859 61,255 1,299,651 371,578 1,732,484 (307,944) (22%)
Towing & Recovery Association of 
Washington

1,102,762 646,090 59% P 7 63 $500K 0.850 0.40 0.2246 47,419 781,986 247,680 1,077,085 25,677 2%

Subtotal - Associations 49,306,765 32,082,041 65% 2,120,190 34,680,805 1,834,095 38,635,090 10,671,675 22%

Total Enrollment 55,799,582 36,372,743 65% 2,399,381 38,473,000 3,813,249 44,685,630 11,113,952 20%
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Questions?


